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OUR VALUES 
We believe in the Power of Faith to unite rather than divide us; our diverse faith 

traditions call us to act together to improve our communities. 
We believe in Justice. We work to eliminate bias in ourselves and in the systems that 

structure our way of life. 
We believe in Equity. If we are to overcome systemic oppression, we must address 

individual needs. 
We believe in Democracy. People should have a say in the decisions that affect them. 

We believe in Inclusion. True democracy means that no one is left out. 
We believe that Positive Change is Achievable. 

 
OUR METHODOLOGY 

Relationship Building – we develop strong ties between individuals and within 
communities through common interests. 

Collective Action – we work together to build grassroots local, regional, state-wide, 
and national mass movements. 

Leadership Development – we challenge and empower ordinary people to take on 
leadership roles in the struggle. 

 
VOICE Accessibility Task Force  
What is the Accessibility Task Force? The VOICE-Buffalo Accessibility Task Force formed 
in 2015 in response to the need for greater access to jobs and services for people with 
disabilities. Our core value is that we, the people, should have a voice in the services provided to 
us! Our community is disturbed by the inadequate and inaccessible location of New York state’s 
regional Developmental Disability Services Office, which is located in West Seneca, New York. 
The facilities are the grounds of a former institution for people with disabilities. It hearkens to a 
time when society did not recognize the human rights or value of people with disabilities.  
 
Why is moving the DDSO an issue? With the Americans with Disabilities Act and 
deinstitutionalization, there was a new focus on ability, integration and accessibility. 
Additionally, there are decrepit buildings on the current site of the DDSO. Bringing the 
buildings up to code would require a significant investment. Relocating these programs would 
be a cost savings in the future.  
 
What are the positive outcomes of moving the DDSO? The 
DDSO itself is a place where people with disabilities have career 
opportunities. People with disabilities want and deserve an 
opportunity to work, however the current location of the DDSO, 
which requires two buses from Buffalo and a shuttle ride from the 

What is VOICE-Buffalo?  
VOICE-Buffalo (VOICE) is an interfaith, interracial group of over 50 faith-based and 

community groups working together to bring forth social justice and equity in Erie County 
through organized, collective action. 
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nearest bus stop, travel which takes up nearly 5 hours, is prohibitive to prospective employees.  
 
Who has authority over this issue? The Accessibility Task Force has developed a close 
working relationship with the state commission – the Office for People with Developmental 
Disabilities. However, the final approval comes from New York’s governor.  
 
What does the Accessibility Task Force hope to accomplish at the October 25 
VOICE-Buffalo and BILT Public Meeting? The VOICE-Buffalo Accessibility Task Force is 
asking the governor for three things: 1) to commit to a long-term strategy of moving all services 
from the current DDSO location in West Seneca into Buffalo, 2) to sanction and convene a 
“Citizens Inclusion Workgroup” composed of leaders from the Accessibility Task Force and state 
officials involved in the operation of the DDSO, and 3) funding to open a local DDSO “satellite” 
office that will house core services, as an objective to accomplish within one year.  
 
Buffalo Immigrant Refugee Team (BILT) Frequently Asked Questions (FAQs) 
What is BILT?: The Buffalo Immigrant Leadership Team (BILT) is composed of former 
refugees from around the globe. Our mission is to build strong community by developing and 
empowering immigrant and refugee leaders. We are outraged with the 26% English Language 
Learner (ELL) graduation rate and the 43% drop-out rate in Buffalo Public Schools. Over 15,000 
refugees have resettled in Buffalo since 2002, regenerating the population of the city, refueling 
the tax-base and the workforce, and integrating rich new and diverse communities into the 
overall fabric of the region. Refugees in Buffalo come from Burma, Bhutan-Nepal, Congo, Iraq, 
Somalia, Rwanda and several other war-torn countries. There are over 84 languages spoken in 
Buffalo Public Schools. Over 6,000 ELL students attended BPS schools in 2017. The New York 
State Education Department requires all school districts to implement bilingual education when 
there are 20 or more students who speak the same home language in the same grade. Every ELL 
student must have access to English as New Language teachers, regardless of their home 
language or grade level. Despite the regulations and with thousands of ELL students, BPS has an 
insufficient number of bilingual programs and ENL teachers.  
 
Why is education an issue? Leaders from BILT approach the new opportunities as new US 
residents with a sense of gratitude and pride. Former refugee and immigrant parents expect the 
next generation to succeed, making great achievements in their lives, for themselves and for 
their families and communities. Buffalo, the “City of Good Neighbors” is home to the second 
largest number of resettled refugees in the state. Refugees are rightly recognized for re-
energizing the Buffalo economy and community. The educational disparities, therefore, are an 
irony for a city that has so fervently welcomed refugees as new neighbors. All children deserve 
the opportunity for a superb education – refugee and immigrant children deserve an equitable 
chance.  
 
What has BILT done so far about these issues? Since 2016, BILT has been meeting with 
BPS leaders, including members of Superintendent Kriner Cash’s cabinet and Board of 
Education members. In these interactions, BILT has 
established respectful public relationships that have led to 
several accomplishments: because of BILT’s work, 
community school hours were extended at Lafayette 
Community school; BILT’s efforts also led the Multilingual 
Department at BPS to pursue a survey that investigated 
the reasons for the poor educational outcomes for ELL 
students.  
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